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FE Technologies

FE Technologies delivers a value for money
RFID solution to the National University of
Singapore (NUS) Libraries

National University
of Singapore

USA Australia = enquiries@fetechgroup.com
536 Silicon Drive, Suite 100 129 Fyans St @ www.fetechgroup.com

Southlake, Texas 76092 South Geelong, VIC 3220
& 1-888-278-1824 7 1-300-731-991




Technologies’?

FE Technologies is renowned

for its support

services. In fact our support team is far greater
than that of any of our competitors, and
assisted by a daily open work tickets report
and a graph showing our current customer
satisfaction rating. All our staff have a vested
interest in seeing our customers happy!

NUS Libraries

— TOTAL CIRCULATION
150,000 in 2020

COLLECTION SIZE
3 million prints in 2020

O VISITORS
) 520000in7 libraries

O

“After we retagged our entire
collection to ISO RFID tags, we
no longer limited ourselves to
proprietary equipment after that.
FE equipment is able to provide
equivalent quality and better
services at a lower cost.”

Steven Chow
Principal Librarian / Library Space Planner at NUS Libraries

How switching to FE Technologies saved the

National University of Singapore (NUS) Libraries
money and provided them with better services
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We'd love to discuss our RFID library solutions with .

your team. We can gladly set up a demonstration of our & enquiries@fetechgroup.com
products at your premises, arrange a tour of our site, or a @ www.fetechgroup.com

visit to one of our up and running RFID libraries.



You would assume that spending more money on something would provide you with
better quality. Sadly, that isn't always the case. The silver lining is this - you don’'t have to
spend a lot of money to get quality.

Steven Chow discovered this when the NUS Libraries switched from proprietary solutions
to FE Technologies. FE Technologies provided them with better quality products and
services at a cheaper price. Below, you'll discover their story.
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The Challenge

Expensive RFID Provider

@ The NUS Libraries used proprietary solutions/systems for almost 20

years and were being charged a premium price tag. Without retag-
ging their entire collection, NUS Libraries was stuck with proprietary
equipment and systems.

“We wanted to migrate to a standard ISO RFID solution and equip-
ment. So, we had more options from other vendors.”

: /I\ The Switch to ISO RFID

i} The amount of time, money and energy to retag their entire print col-
¢ lection was overwhelming. But worth it in the long run because it gave
them more options and flexibility.

“One problem was retagging all our print collections to ISO RFID
tags so that we could use different equipment other than proprietary
equipment and systems.”

The Restriction

NUS Libraries was essentially locked in with proprietary equipment
and systems unless they were willing to convert their entire collection
to standard ISO RFID.

“The proprietary software/hardware system gave us a lot of restric-
tions. We struggled to justify this with the premium price tag attached
toit.”
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he Solution

Four to five years ago, NUS Libraries made the switch to FE Technologies and they've
never looked back. The first item they purchased was the self-service check in/out kiosk.
The support they received from FE Technologies was strong. And it made the switch

worth it.

“The installation was completely seamless without much issue. The products from FE
Technologies are easy to use and we don’t have to brief students on how to operate the

self-service kiosk which saves us time.”
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We'd love to discuss our RFID library solutions with
your team. We can gladly set up a demonstration of our
products at your premises, arrange a tour of our site, or a @ www.fetechgroup.com
visit to one of our up and running RFID libraries.

& enquiries@fetechgroup.com




Price Competitive

Compared with previous proprietary equipment and systems, FE
Technologies offered a better solution at a lower price point. It was
worth all the effort in converting their entire collection to a standard
ISO RFID tag to work with FE Technologies.

“FE Technologies is able to provide equivalent quality and a better
service at a lower cost.”

Better Quality Service

Whenever an issue arose, FE Technologies was always there to help
smooth the way. All their products were easy to use and operate.

“We are happy with the local support team as they are very helpful
and responsive.”
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Technology Freedom

Switching to FE Technologies provided NUS Libraries with the free-
dom they wanted. They were no longer tied to proprietary equipment
and systems and enjoyed a new level of flexibility.

“As we retagged all our non-ISO tags into ISO RFID tags, all our print
collections can be read by all ISO readers. We no longer limit our-
selves to proprietary equipment.”

The equipment from FE Technologies was easy to use and had no issues. It has
streamlined the way their libraries operate.

“It has streamlined some of our briefing/orientation sessions
to new students because the self-service kiosk is very easy

to use without much explanation required.”
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“FE Technologies builds relationships so that you can get in touch with
someone who knows your problems and can tailor their support for
what you need.”

Send FE Technologies an inquiry at:
https://www.fetechgroup.com/contact-us/


https://www.fetechgroup.com/contact-us/



